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Bedroom
Craster is renowned for supplying beautifully-crafted 
products to hotels across the globe. Our heritage lies in 
creating elegant in-room dining and service trays, a product 
area we still pride ourselves in.

From amenities presentation to tea service and luggage 
racks, Craster products have been gracing the rooms of 
premium hotels for almost 30 years. Alongside our catalogue 
products, we also offer a bespoke product design service, 
working closely with our clients to create unique in-room 
guest experiences.

“Bedroom and hospitality are our heritage; this is where the 
Craster story began. Now, more than ever, we are delighted to 
offer this range of luxurious, intelligently-designed products 
that enable hospitality brands to engage with their customers 
and generate loyalty.” 

— Alex Craster
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Walnut Three-Piece Luxury Tea Set
A simple, elegant hospitality tea and coffee presentation piece, composed of three  
removable hardwood elements: a large tray; a saucer tray; and a tea/coffee/sugar caddy.  
The set accomodates a standard 1-1.5 L kettle, 2 coffee cups with saucers, and contains 
removable slots to ensure that your tea and coffee arrangements fit perfectly inside.

Walnut Three-Piece Luxury Tea Set

TA_LTSFW •
 Mat Walnut

Large Tray
 Dim 427 × 292 × 25 mm

16.8 × 11.5 × 1"

Small Tray
 Dim 280 × 162 × 25 mm

11 × 6.4 × 1"

Tea Caddy
 Dim 280 × 77 × 87 mm

11 × 3 × 3.4"

Large Walnut Tea Tray

TA_LTSFW.1 •
 Mat Walnut
 Dim 427 × 292 × 25 mm

16.8 × 11.5 × 1”

Walnut Tea Caddy

TA_LTSFW.3 •
 Mat Walnut
 Dim 280 × 77 × 87 mm

11 × 3 × 3.4”

Small Walnut Tea Tray

TA_LTSFW.2 •
 Mat Walnut
 Dim 280 × 162 × 25 mm

11 × 6.4 × 1”
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Black Lacquer Tea Box
With a soft closing lid and multiple compartments, the 
black gloss tea box is ideal for presentation of in-room 
refreshments, as well as public spaces and events

Black Laquer Tea Box

TA_444_B.2
 Mat Black Lacquer, Gloss
 Dim 200 × 200 × 70 mm

7.9 × 7.9 × 2.75”
 MOQ 6
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Amenities Presentation
Create a timeless aesthetic with products expertly crafted from sustainably sourced,  
high quality walnut.
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Walnut Tissue Box

AP_364_W
 Mat Walnut
 Dim 132 × 132 × 137 mm

5.2 × 5.2 × 5.4"

Walnut Cotton Holder

AP_364_Q
 Mat Walnut
 Dim 70 × 70 × 130 mm

2.8 × 2.8 × 5"

Walnut Amenities Tray

AP_471_D •
 Mat Walnut
 Dim 420 × 100 × 27 mm

17.7 × 3.2 × 1.1"
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Amenities Presentation
Capture the nostalgia and elegance of real leather with this hard-wearing  
and sustainable substitute. 
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Faux Leather Box

AP_LB004
 Mat Espresso Brown Faux  

Leather / Suede Inner
 Dim 115 × 72 × 45 mm

4.5 × 2.8 × 1.7"
 Note Customisable inserts available

Faux Leather Laundry Box

AP_LB005
 Mat Espresso Brown Faux  

Leather / Suede Inner
 Dim 115 × 72 × 45 mm

4.5 × 2.8 × 1.7"

Faux Leather Waste Bin

AP_367_G
 Mat Espresso Brown 

Faux Leather with Stainless Steel Rim  
and Removable Fire Resistant Metal Liner

 Dim 115 × 72 × 45 mm
4.5 × 2.8 × 1.7"

Faux Leather Tissue Box

AP_367_H
 Mat Espresso Brown Faux  

Leather / Suede Inner
 Dim 115 × 72 × 45 mm

4.5 × 2.8 × 1.7"
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Amenities Presentation
A chromatic and bold feature for bedrooms and bathrooms, stainless steel is an ideal 
material for accessories.
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Stainless Steel Tissue Box

AP_317_J
 Mat Stainless Steel
 Dim 122 × 122 × 135 mm

4.8 × 4.8 × 5.3”

Stainless Steel Waste Bin with Lid

AP_SS002
 Mat Stainless Steel
 Dim 175ø × 220 mm

6.9ø × 8.7"

Stainless Steel Soap Dish

AP_317_K
 Mat Stainless Steel
 Dim 100 × 60 × 20 mm 

3.9 × 2.4 × 0.8”

Stainless Steel Amenities Plinth

AP_136_D
 Mat Stainless Steel
 Dim 150 × 95 × 14 mm

5.9 × 3.7 × 0.5”

Stainless Steel Vanity  
Accessories Container

AP_SS003
 Mat Stainless Steel
 Dim 89ø × 110 mm

3.5ø × 4.3”
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Luggage Racks
Luggage racks combine rigid construction and beautifully 
finished materials. The integrated backboard prevents 
luggage from damaging the walls.

Luggage Rack with Backboard

SR_LUGBBLK
 Mat Black

SR_LUGBO
 Mat Oak
 Dim 655 × 417 × 530 mm

25.8 × 16.4 × 20.9”
 Note Materials available depending on order 

quantity

Bedroom Luggage Rack

SR_LUGSSP
 Mat Stainless Steel
 Dim 520 × 430 × 460 mm 

20.5 × 16.9 × 18.1

SR_LUGBLK
 Mat Black

SR_LUGO
 Mat Oak
 Dim 655 × 417 × 466 mm

25.8 × 16.4 × 18.3”
 Note Materials available depending on order 

quantity
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Bins and Storage
Made from fine Scandinavian Aeroply in the tradition of 19th century American Shaker 
community, the Shaker range adds a touch of luxury to the bedroom or bathroom.

Shaker Large Luxury Waste Bin

SH_LW003
 Mat Birch Stained Black

SH_LWBW
 Mat Birch Stained Walnut
 Dim 325 × 247 × 305 mm

12.7 × 9.7 × 12"

Shaker Small Luxury Waste Bin

SH_LW002
 Mat Birch Stained Black

SH_LW001
 Mat Birch Stained Walnut
 Dim 240 × 180 × 225 mm

9.4 × 7.1 × 8.8"

Shaker Conical Laundry Bin

SH_LB001
 Mat Birch Stained Black

SH_LBCW
 Mat Birch Stained Walnut
 Dim 415ø × 625 mm

16.3ø × 24.6"

Shaker Storage Boxes

Box 3
SH_OCSHB3

 Mat Birch Stained Walnut
 Dim 175 × 115 × 70 mm

6.9 × 4.5 × 2.8”

Box 5
SH_OCSHB5

 Mat Birch Stained Black
 Dim 250 × 180 × 105 mm

9.8 × 7.1 × 4.1”

Box 7
SH_OCSHB7

 Mat Birch Stained Black
 Dim 335 × 250 × 130 mm

13.2 × 9.8 × 5.1”
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Mahogany Rectangular Modern Tray

TA_CMML •
 Mat Mahogany, Lacquered

TA_CMOL
 Mat Oak, Lacquered

TA_CMBOL
 Mat Black, Lacquered
 Dim 600 × 400 × 40 mm

23.6 × 15.7 × 1.6"
 Note Fits: TO_GNL12 / TO_GNL24 

Other materials available depending on order quantity.

Large Mahogany Classic Butler Tray

TA_BUTML •
 Mat Mahogany, Lacquered

TA_BUTWL
 Mat Walnut, Lacquered
 Dim 610 × 405 × 69 mm

24 × 15.9 × 2.7"
 Note Fits: TO_GNL12 / TO_GNL24 

Other materials available depending on order quantity.

Medium Mahogany Classic Butler Tray

TA_BUTMM •
 Mat Mahogany
 Dim 468 × 303 × 69 mm

18.4 × 11.9 × 2.7"
 Note Other materials available depending on order quantity.

Square Modern Tray

TA_CMMM •
 Mat Mahogany

TA_CMOM
 Mat Oak, Lacquered

TA_CMBOM
 Mat Black, Lacquered
 Dim 400 × 400 × 40 mm

15.7 × 15.7 × 1.6"
 Note Other materials available depending on order quantity.

Mahogany Jersey Butler Tray

TA_JERML •
 Mat Mahogany
 Dim 610 × 444 × 57 mm 

24 × 17.4 × 2.2"
 Note Other materials available depending on order quantity.

Modern Tray with Steel Handles

TA_CMSSM •
 Mat Mahogany

TA_CMSSO
 Mat Oak, Lacquered

TA_CMSSBO
 Mat Black, Lacquered
 Dim 626 × 400 × 40 mm

24.6 × 15.7 × 1.6"
 Note Fits: TO_GNL12 / TO_GNL24 

Other materials available depending on order quantity.

Mahogany Self-Service Tray

TA_SELML •
 Mat Mahogany
 Dim 640 × 445 × 38 mm 

25.2 × 17.5 × 1.5"
 Note Other materials available depending on order quantity.

In-Room Dining Trays
Craster’s origins. Lightweight yet durable, our range of tray styles, with and 
without legs, are ideal for in-room dining and breakfast in bed. Breakfast 
preparation racks and tray stands are available to complete in-room food 
and beverage offering. 

Trays are available in black, mahogany, walnut and oak. Please speak to your 
sales representative if you require a custom material or size.



Single Steel Tray Racks

TO_GNL12
 Mat Powder Coated Steel
 Dim 690 × 478 × 1674 mm 

27.1 × 18.8 × 65.9"

Double Steel Tray Racks

TO_GNL24
 Mat Powder Coated Steel
 Dim 1355 × 478 × 1674 mm 

53.3 × 18.8 × 65.9"
 Note Fits: TA_CMML / TA_CMBOL / TA_CMOL / TA_

CMSSBO / TA_BUTML / TA_BUTWL / TA_BUTOL 
Clearance between runners is 120 mm / 4.7"  
Fits fully prepared Room Service Trays

Modern Breakfast Tray with Legs

TA_ML001
 Mat Oak Stained Wenge
 Dim 655 × 400 × 285 mm

25.8 × 15.7 × 11.2"

Classic Breakfast Tray with legs

TA_BTW
 Mat Walnut
 Dim 656 × 450 × 311 mm

23.6 × 17.7 × 12.2"

Butler Tray Stand

SR_BTSM
 Mat Mahogany, Lacquered

SR_BTSBO
 Mat Black, Lacquered

SR_BTSW
 Mat Walnut, Lacquered
 Dim 565 × 355 × 715 mm 

22.2 × 14 × 28.1"
 Note Fits: All trays except for Medium Classic Butler Tray 

and Square Modern Tray

In-Room Dining Trays
Craster trays provide light and yet sturdy serving surfaces that will 
accommodate both traditional English and Continental breakfasts. Legs are 
perfectly designed to lock when folded and also when extended.
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In-Room Dining Trays
Our Trays are available as standard in the materials noted per design. For bespoke materials, 
or sizes, please contact your sales rep. All custom designs are subject to an MOQ of 96 units.

Large Classic Butler Tray

TA_BUTML
 Mat Mahogany, Lacquered

TA_BUTWL
 Mat Walnut, Lacquered
 Dim 610 × 405 × 69 mm

24 × 15.9 × 2.7 in
 Int 584 × 379 × 29 mm

22.9 × 14.9 × 1.1 in
 Note Fits: TO_GNL12 / TO_GNL24

Medium Mahogany  
Classic Butler Tray

TA_BUTMM 
 Mat Mahogany, Lacquered
 Dim 478 × 313 × 69 mm

18.8 × 12.3 × 2.7 in
 Int 452 × 287 × 29 mm

17.7 × 11.2 × 1.1 in

Mahogany Jersey Butler Tray

TA_JERML 
 Mat Mahogany, Lacquered
 Dim 610 × 405 × 69 mm 

24 × 15.9 × 2.7 in
 Int 584 × 379 × 29 mm 

22.9 × 14.9 × 1.1 in

Mahogany Self-Service Tray

TA_SELML 
 Mat Mahogany, Lacquered
 Dim 640 × 445 × 40 mm 

25.2 × 17.5 × 1.6 in
 Int 590 × 395 × 29 mm 

23.2 × 1.5 × 1.1 in
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In-Room Dining Trays
Our Trays are available as standard in the materials noted per design. For bespoke materials, 
or sizes, please contact your sales rep. All custom designs are subject to an MOQ of 96 units.

Rectangular Modern Tray

TA_CMML
 Mat Mahogany, Lacquered

TA_CMOL 
 Mat Oak, Lacquered

TA_CMBOL
 Mat Black, Lacquered
 Dim 600 × 400 × 40 mm

23.6 × 15.7 × 1.6 in
 Int 574 × 374 × 30 mm

22.5 × 14.7 × 1.1 in
 Note Fits: TO_GNL12 / TO_GNL2

Square Modern Tray

TA_CMMM 
 Mat Mahogany, Lacquered

TA_CMOM
 Mat Oak, Lacquered

TA_CMBOM
 Mat Black, Lacquered
 Dim 400 × 400 × 40 mm

15.7 × 15.7 × 1.6 in
 Int 374 × 374 × 30 mm

14.7 × 14.7 × 1.1 in

Modern Tray with Steel Handles

TA_CMSSM 
 Mat Mahogany, Lacquered

TA_CMSSO
 Mat Oak, Lacquered

TA_CMSSBO
 Mat Black, Lacquered
 Dim 626 × 400 × 40 mm

24.6 × 15.7 × 1.6 in
 Int 574 × 374 × 30 mm

22.5 × 14.7 × 1.1 in
 Note Fits: TO_GNL12 / TO_GNL24
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Hospitality Service Trays
Tray sets are available in black and natural oak.

Large Hospitality Service Tray

TA_LDTBLK002
 Mat Black, Lacquered

TA_LDT002
 Mat Oak, Lacquered
 Dim 542 × 422 × 50 mm

21.3 × 16.6 × 2 in
 Int 516 × 396 × 40 mm

20.3 × 15.6 × 1.6 in
 Note Compatible with TO_LDT / TO_LDTBLK

Small Hospitality Service Tray

TA_LDTBLK003
 Mat Black, Lacquered

TA_LDT003
 Mat Oak, Lacquered
 Dim 422 × 271 × 50 mm

16.6 × 10.7 × 2 in
 Int 396 × 245 × 40 mm

15.6 × 9.6 × 1.6 in
 Note Compatible with TO_LDT / TO_LDTBLK
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Wave Tray
Understated elegance complements the underlying 
innovation behind the Wave Tray. Designed with a robust 
non-slip rubber over moulding, the tray surface will never 
peel, meaning reduced replacements and a dishwasher safe, 
hard-performing finish.

The tray’s miniature locating feet are intelligently engineered 
to allow for aeration when stacked, with no water build up 
or residue, enabling reduced maintenance and a consistent, 
high-quality experience. 

Stock Availability: Available to Order 
For custom requirements with your logo - please contact 
your sales representative to discuss your requirements
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Wave Tray

TA_SGW
 Mat ABS
 Dim 460 × 318 × 25 mm

18.1 × 12.5 × 1”
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Intelligent and Bespoke
Craster offer an integrated design and manufacture service 
for premium hotel, retail and restaurant groups. We empower 
our clients to communicate the values of their brand through 
the fabric of design.

DESIGN

We bring a unique blend of values to our design process, 
combining curiosity, integrity, sustainability and exceptional 
quality. Our inhouse development team draws on its extensive 
industrial design experience, category knowledge and 
market awareness to create truly unique and compelling 
products that live and breath our clients’ brand values.

DEVELOPMENT

Working closely with our manufacturing partners in Europe 
and the Far East, our in-house design and development  
team manage the product development process, to bring 
your concepts to reality.

DELIVERY

Our in-house supply chain oversees and controls the whole 
manufacturing and delivery process. And with warehouses  
in the UK and USA and global distribution partners, we 
manage a robust end to end fulfilment service for many  
of our global clients.

craster.com

https://craster.com/
https://craster.com/


Here For You
Design sits at the centre of Craster’s culture. We are 
therefore proud to offer a product design service 
that allows our clients to completely differentiate 
themselves through the creation of unique products 
that communicate their brand.

To discover more or to discuss a custom project,  
visit us online or contact the team: 

(UK) +44 (0)203 004 4750 
(USA) +1 732 543 7862 
info@craster.com

Download the latest version of our catalogue.
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